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Email hubcoordinator@rhicenter.org to add to community updates

Coronavirus Updates 3/17
*New updates 3/17*
DO YOUR PART NYC: STAY HOME! VISIT THE ER ONLY IF YOU ARE SEVERELY ILL, OTHERWISE YOU
JEOPARDIZE THE LIVES OF OTHERS WHO ARE ILL!

e FEffective Tuesday March 17th, all bars, nightclubs and restaurants will be closed. Restaurants
could continue delivery services.

e New York City public schools will be closed to students and staff on Monday, March 16.
Starting Tuesday, March 17, schools will move toward a new Remote Learning Model for alll
school days until Spring Recess.

e New York state is waiving the seven-day waiting period for unemployment insurance benefits
for people who are out of work due to closures or quarantines related to the Coronavirus.
More info here.

e NYC Guidelines have been updated: Text COVID to 692-692 for updates

o All outdoor and indoor events with 50 or more people are now banned. For gatherings
with 49 people or fewer, we advise facilities to remain at less than 50% capacity in
order to better encourage social distancing.

o For more information about places of public gathering and scheduled events, contact
those facilities or visit their websites.

e Staying at home is not safe for everyone. For those experiencing emotional physical abuse
Red Hook Cares is here to help.

e COMMUNITY SURVEY: We are collecting information from community members to better
understand the needs of the neighborhood in order to share information and connect
people with resources. Please fill out the survey here and share with your network.

e UPDATE: IKEA Brooklyn (NY) will close (03/16/2020) at 5:00 PM EST and will remain closed until
03/30/2020.

e Alternate Side Parking rules will be suspended tomorrow, Wednesday, March 18 through
Tuesday, March 24. Meters will remain in effect. Suspension may be extended based on
street cleanliness & workforce availability. NYers who have received tickets can appeal to the
Dept of Finance.

Red Hook Coronavirus Resources:

Schools

e Citywide closure as of March 17th through April 20th. Students, teachers, and principals do not
report.
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https://www1.nyc.gov/site/doh/health/health-topics/coronavirus.page
https://drive.google.com/file/d/1bbtIoycIjMx1xrxfw7MiI3xsTzqPEBvD/view?usp=sharing
https://forms.gle/fQ8xDTuRs5Jh7hzs9

e Grab-and-Go breakfast and lunch will be available at the entrance of every building from
7:30 am-1:30 pm. Any student can pick up breakfast and lunch at any school building
tomorrow and until further notice.

e Starting Tuesday March 17th--Thursday March 19th, teachers and administrators will
partficipate in professional development on remote learning.

e Students will begin picking up materials for continued instruction, including the technology
necessary for remote learning for students who need it. More guidance to families will be sent
this week

e Starting Monday March 23, remote learning will launch for grades K-12. DOE wiill support
schools at all levels of readiness to deliver remote learning, and more information will be
provided to families about online platforms.

e Regional Enrichment Centers will be available for the children of first responders, healthcare
workers, tfransit workers, and our most vulnerable student populations, with more details to
follow.

e Learn at Home--Get DOE-specific Learn at Home instructional resources in English for students
in grades Pre-K through 12, including for diverse learning and students with disabilities (coming
Monday, March 16, 2020).

Helpful Links for Families
e Get Learn at Home activities for all grades

e See Parent Teacher Conference information
e Other learning resources. Parent Resources.

Mental Health
e Please take care of yourself and those around you. In this time of uncertainty, it is normal to
feel scared, sad, and confused. If you are experiencing anxiety, depression, or just need
some support please call 1-888-NYC-WELL or Text WELL to 65173
Click HERE for tips on coping with stress during COVD-19

Click HERE for tips on helping children cope during an emergency
Staying at home is not safe for everyone. For those experiencing emotional physical abuse
Red Hook Cares is here to help.

Housing

Red Hook Justice Center will be closed as of today, Monday March 1éth. Staff will be working
remotely and are available. Also note:

® Housing Court
o Effective Monday, March 16, all eviction proceedings and pending eviction orders shall be

suspended statewide until further notice by the New York State Unified Court System.

o Al NYCHA housing court cases at the Red Hook Community Justice Center will be
administratively adjourned for 90 days. Tenants will receive a postcard and phone call when a
new court date has been scheduled.
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o For any questions regarding unmet NYCHA repairs or housing court questions, please contact
Justice Center staff Ross Joy at 347-216-5738 or email joyr@nycourts.gov; or staff Marissa
Williams at 646-573-2329 or email mwilliams3@nycourts.gov.

o Red Hook NYCHA tenants may file essential applications to Judge Calabrese for landlord
lockouts, serious housing code violations, and emergency repair orders by going to 120
Schermerhorn Street. Please call Ross Joy 347-216-5738 for further instructions.

e Access for Repairs

o Tenant should keep open NYCHA repairs tickets by calling 718-707-7771 or using the MyNYCHA app.

o NYCHA staff will ask if anyone in the household has a fever, cough, or shortness of breath or is
confirmed to have COVID-19. Any resident that answers “yes” to this question will be asked to
reschedule the visit in 14 days or when everyone is feeling better by calling the Customer Contact
Center or visiting MyNYCHA.

o For an emergency repair (e.g., gas/water leaks, stoppages, etc.) NYCHA staff will ask the same question.
If any resident answers “yes” to this question, s/he will be asked to: (1) Remain in a separate room
(where possible) with the door closed until the emergency repair is completed; or (2) Maintain at least
a six-foot distance from staff until the emergency repair is completed if a separate room is not

available.
e Rent Hardship
o As per NYCHA'’s existing rental hardship policy, households experiencing a loss of income may
request an Interim Recertification for any decrease in income that will last more than two
months by accessing the NYCHA Self-Service Portal at or requesting a paper form from your
Property Management office.
o Apply for HRA assistance using the Access HRA app.
e NYCHA Administrative Hearing
o NYCHA Administrative Hearing Office at 807 Atlantic Avenue is postponing all cases for two
weeks, at which time NYCHA will reevaluate the hearing schedule to determine if the
postponement should be extended. Call for more information to NYCHA Administrative Hearing
Office at 718-218-1182.
e Further updates from NYCHA can be found at
https://nychajournal.nyc/update-from-nycha-chair-and-general-manager-on-covid-19-measures/

Community Events/Centers/ School Closings

Community closings with staff working remotely:
e Red Hook Initiative: info@rhicenter.org
e Red Hook Community Justice Center:
o Housing related: joyr@nycourts.gov
o Red Hook Cares: dscallet@nycourts.gov

e Pioneerworks: info@pioneerworks.org
e Hook Arts Media: info@hookarts.org
e Cora Dance: info@coradance.com

Wifi Access
e Access FREE local Wifi - click HERE for locations
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e E-mail redhookwifi@rhicenter.org
e Forlow cost or free WiFi; resources for children at home.

Medical Care

For medical emergencies, call 911
For testing information call NYC DEPT OF HEALTH (888) 364-3065
Local Medical Attention:
e NYU Langone at Cobble Hill ER--Undocumented and Uninsured accepted
e ProHEALTH Bensonhurst Urgent Care--Will ONLY test if patients are symptomatic. Call first at
718-621-5933
e Addabo Health Center-- Primary care visit, flu shot. Call 718-945-7150
e ProHEALTH Urgent Care Caroll Gardens-- Call 718-280-5362
e NY Presbyterian Brooklyn Methodist Hospital Hotline: 646-697-9000

Food Resources

e Food First Pantry is open on Wed 10-1pm and Fri 10-12pm on 165 Conover St
St. John's Bread and Life 98 Richards St.Fri 10:30am-11:45am
If you need help with food, text your zipcode to 1-800-5-HUNGRY

Grab-and-Go breakfast and lunch will be available at the entrance of every building from
7:30 am-1:30 pm. Any student can pick up breakfast and lunch at any school building
tomorrow and until further notice.
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